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JOB OPPORTUNITY

Airmate Ltd, a fast expanding company in the provision of IT-enabled services has new opportunities for
skilled, dedicated and highly motivated persons to work in the IT position below. If you feel you have the
right profile to join our team and are ready to embrace a challenging career, this is you chance to join a
forward looking organization.

IT Customer Service Officer (Ref: RE-AMT/ITC/006)

The main responsibility of the IT Customer Service Officer will be to ensure and provide IT,
Telecommunication and System related Help Desk and Support services to  users.

Requisites

Higher School Certificate (HSC) with 2 subjects at principal level obtained at one and same sitting or
equivalent qualification from a recognized institution.

Plus

Diploma in Computer Science / Information Technology / Information System or any related Engineering
field from a recognised institution

Note: Experience and skills in the following areas will be an advantage:-

» Technical support and maintenance of IT and Telecommunication hardware such as PCs, peripherals,
networking and telecommunication equipment

* Support on generic software such as Office automation tools, systems and applications

* Previous working experience in a similar position

Candidates who have already applied for the post as per vacancy notice ‘IT Customer Service Officer
(Ref: Re — AMT/ ITC/ 005)’ advertised on 09 September 2008 need not re-submit their applications

Please visit www.myjob.mu to apply online. Applications must be received at latest by Monday 16 March
2009

Airmate Limited reserves the right

(i) to call only the best candidates to participate in the Selection Process;
(i) to offer employment to the suitable candidates on a contract basis;
(i1) not to make any appointment as a result of this vacancy notice.

www.airmate.mu An equal opportunity employer
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